
 
    

                                                                    

Dealership Name: _______________________________________ 
 

Client Branch # _____________   
 
Do you need the change for multiple branches?    Yes   No 
If yes, please provide the following: 
 
   Branch: ______________   Branch: ______________ 
   Branch: ______________   Branch: ______________ 
 
Please indicate any new information within the blanks below. If you would like to replace the generic Thank You video 
with custom-recorded video, please email the .flv, .avi, or mov file to POWER_Support@reyrey.com (see below for 
custom video specs). If needed, use the blank fields to add any additional information, such as additional employee’s 
names or branch specific information. 
 

Thank You Video Customization 

Please enter the updated information in the fields below and fill in any blanks.  

Dealership Name 
 

GM’s Name 
 

Sales Hours of Operation 
 

 
 

 
 

Service Director’s Name 
 

Service Hours of Operation 
 

 
 

 
 

Parts Director’s Name 
 

Parts Hours of Operation 
 

 
 

 
 

Customer Relations Manager’s Name 
 

Phone Number 
 

  

  

 
                                      
Signature ______________________________________________________   Date:  _____________________________________                 
                                                                                 
Name (Please Print) _____________________________________________    Title:  _____________________________________                      
   

 
Please fax the completed form to (937) 485-4039 or email your direct requests to POWER_Support@reyrey.com 
 

POWER Software Consultants 
docuPAD Thank You Video Customization Form 

 

mailto:POWER_Support@reyrey.com
mailto:POWER_Support@reyrey.com


Custom Thank You Video specs: 
 

 Video Format – .flv, avi, or mov - provide as one high quality video file 

 Video Size – 640x480 minimum, widescreen or full screen. Height must be at least 480 px 

 Frame Rate – 30fps 

 Audio – 22k Stereo with good volume since we do not adjust the volume 

 Final video should be under 2.5 minutes long 

 Captions and photos will be adjusted to follow the new video.  The color of the video’s background will be stitched 
seamlessly into docuPAD’s background.  Gray looks best (see example below.) 

 Text:  Optional – Display the dealership name, hours of operation, phone number, or other contact information on 
the screen while the video plays.  Text does not change during the video under this option and remains on the 
screen for the duration of the video.  Note: Text is not required. 

 Background Photo – A custom background photo or graphic may be used behind the video.  The image should be a 
horizontal .jpg or .png and be 1200 px or wider.  The photo will be blended into the background as shown here and 
remain on the screen for the duration of the video 

 
 


